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They say that North 
Dakota only has two 
seasons: winter and  
road construction.
Here at RTC Networks, construction 
season is in full swing–but we’re not 
talking about roads. We are making 
progress on federal grant projects, 
which will bring fiber internet to 
underserved communities in our region. 
We are crossing our fingers  
for nice fall weather that will allow  
us to make the most of this season. 

Our 72nd Annual Meeting was held on 
June 15, 2023. Some highlights include 
a tremendous performance of the 
national anthem by Miss North Dakota 
2023, Sydney Helgeson; an informative 
presentation by Shelsey Brandvold, a 
senior at Max High School who was 
sponsored by RTC Networks to attend 
the 2023 Foundation for Rural Service 
(FRS) Annual Youth Tour; and we 
welcome Lance Kalmbach to the Board 
of Directors representing Kenmare, 
Norma, and Spencer for District 3. 

The Board of Directors has authorized 
the distribution of capital credits for 
the years 1996 and 1997, totaling 
$1,830,768. If you had service with  
us during these years, you should  
have already received a check in the 
mail this spring. We encourage you to 

check our website’s Unclaimed Capital 
Credits page if you believe you were 
eligible for these credits but did not 
receive a check. Read more about 
unclaimed capital credits on 
page 10 of this newsletter. 

I want to leave you with a reminder 
about cybersecurity. When it comes 
to the internet, it’s not enough to be 
connected–you have to be protected. 
You can learn more about ProtectIQ™ 
on the following page.

Thank you for being a valued member 
of RTC Networks. Your continued 
support and loyalty are the driving 
force behind our commitment to deliver 
exceptional services and connectivity.

 
Shane Hart, CEO/GM

Shane Hart
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Since January 1, 2023, 
we have protected our 
customers from more 
than 200,000 intrusions 
with ProtectIQ™.
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Here are a few types of attacks to be 
on the lookout for: 
Phishing: You may receive an email asking you to verify your 
account details with a link that takes you to an imposter login 
screen. Once you login, your information is delivered directly  
to the attackers.

Spear Phishing: They may 
use your name and phone 
number and refer to known 
companies in the email to 
trick you into thinking they 
have a connection to you, 
making you more likely to 
click a link or attachment 
that they provide. 

Shared Document 
Phishing: You may receive 
an email that appears to 
come from file-sharing sites 
like Dropbox or Google 
Drive alerting you that a 
document has been shared 
with you. The link provided 
in these emails will take you 
to a fake login page that 
mimics the real login page 
and will steal your 
account credentials.

To avoid these phishing schemes: 	
•	 Do not click on links or attachments from senders that  

you do not recognize. 

•	 Do not provide sensitive personal information, like 
usernames and passwords, over email. 

•	 Watch for email senders that use suspicious or misleading 
domain names.

•	 Inspect URLs carefully to make sure they’re legitimate  
and not imposter sites. 

•	 Do not try to open any shared document that you’re  
not expecting to receive. 

•	 Be especially cautious when opening 
attachments or clicking links if 
you receive an email containing 
a warning banner indicating that it 
originated from an external source.

ProtectIQ™ is a network-level security 
application that works quietly in the 
background and proactively keeps 
malicious websites, viruses, and  
intrusion away from your home 24/7.  
RTC Networks provides ProtectIQ™ for  
free with our internet service through  
the BLAST GigaSpire.

Not sure if you have our RTC  
BLAST GigaSpire? 
Contact us at  701.862.3115  
to upgrade your router to the 
latest Wi-Fi 6 technology.

RTC NETWORKS
TECH TIPS DON’T GET REELED IN

BY A PHISHING ATTACK
Let ProtectIQ™ help you keep the phish at bay.
Over 75 percent of cyber attacks start with someone opening a malicious email. These emails are designed to extract data from 
the recipient, usually a password, which is used to gain further access to an organization’s network. Once an account has been 
successfully taken over, hackers are able to gain access to sensitive information such as login credentials, credit card information, 
or bank account details. 

Recent example of a phishing 
text: notice the sender's email 

address circled above. 
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Matt Evans has spent his entire career at Prairie Ford in 
Stanley, North Dakota–30 years, not counting the time 
he spent doing oil changes and other odd jobs during 
high school. He held just about every job imaginable at 
the dealership, from parts to sales, before moving into his 
current role as General Manager nearly a decade ago. 

“If you would have told me 30 years ago that I'd still be 
here, I don’t know if I'd believe you,” Evans said. “But now 
I have no idea what I'd do if I didn’t do this. A lot of days, 
my customers are so good to work with, it doesn't even 
feel like a job.”

Throughout his time at Prairie Ford, Evans has witnessed 
a lot of changes. People have come and gone, a new 
alignment machine has been installed, and a third 
hoist has been added. Evans experienced yet another 
transition this spring when, after using the same phone 
system for nearly 30 years, Prairie Ford became the first 
customer to adopt RTC Networks’ new business phone 
system, myRTCvoicePro. 

The myRTCvoicePro Business Phone System offers 
a cutting-edge, hosted cloud-based phone solution 
designed to revolutionize business communication, with 
modern features, that provide mobility, flexibility and 
robust features, such as the ability to chat between 
extensions, text (SMS/MMS) with customers, and join/host 
video meetings. 

“You can do so many different things with it,” Evans said. 
“It’s completely customizable.”

The cloud-based phone system is hosted on RTC 
Networks’ secure servers, rather than on the business 
premises, eliminating the need for expensive hardware 
and maintenance costs.

The myRTCvoicePro system allows users to run their 
business from anywhere through the mobile app, 
Communicator Go. Users get the same features that 
come on the office phone, on their mobile device. Evans 
can take a call in the office and seamlessly move the call 

PRAIRIE FORD
RTC NETWORKS
SPOTLIGHT
A Stanley, ND dealership was the first to adopt a new cloud-based business 
phone system, myRTCvoicePro, hosted by RTC Networks.
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to his mobile device when he needs to run to the 
lot or shop, rather than placing the call on hold 
or requesting to call the customer back. Through 
the app, calls can even be made from an office 
number when away from the desk, eliminating  
the need to give out a personal cell number  
as a secondary way for customers to get in touch. 

“It makes me available to customers all the time–
during working hours, that is,” Evans said. “I can 
be on the way to meet a customer in Parshall and 
take a call to my office number while on the road.”

Back at the office, the system’s paging horn 
feature allows employees to page one another 
through the phone system, rather than a  
separate intercom system. From the front  
desk, a receptionist can page the shop to request 
that an employee come talk to a customer or 
announce that someone is there to pick up  
their vehicle.

It makes me available 
to customers all the 
time–during working 
hours, that is.
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For a business that has been using the same phone 
technology for three decades, adopting a new 
system can come with a bit of a learning curve. 
Fortunately for Prairie Ford, RTC Networks has been 
there to help–training every employee on the new 
system, answering their questions, and making 
frequent trips to the dealership to ensure the system 
is running smoothly.

“We didn’t even have to ask and they were coming 
in to make sure everything was working correctly,” 
Evans said. “They went over and above what I would 
normally see with a phone company.”

Embrace the power of the cloud, stay connected, 
and revolutionize your business communication  
with the new cloud-based myRTCvoicePro  
Business Phone System from RTC Networks.  
Visit myrtcnetworks.com or call 701.862.3115  
to get started today.
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BUSINESS PHONE SYSTEM
Cloud-based communication solutions for businesses

Businesses of all sizes  
can benefit from:

CONTINUITY 
Use your office phone number from 
anywhere, on any device.

EFFICIENCY  
Improve your staff productivity 
and engagement  by connecting all 
employees via a straightforward system.

COLLABORATION 
Drive productivity and optimize 
information exchange with clients, 
partners, and colleagues. 

AFFORDABILITY 
With a cloud-based phone system, IT 
technicians can maintain your system 
without needing costly on-site hardware.

Business Phone Systems from 
RTC Networks gives you:

•	 Mobility, flexibility, and robust features

•	 An enterprise-quality, cloud-based system

•	 Simple setup and easy use

•	 Local training and support

Want to see how our cloud-based 
services could work at your business?

CALL (701) 862-3115 TODAY  
FOR A FREE ON-SITE DEMO.
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ANNUAL 
MEETING 
RECAP
RTC Networks’ 72nd 
Annual Meeting was 
held on June 15, 2023, 
at the 4 Bears Event 
Center in New Town, ND. 
A total of 184 members 
registered for the event, 
and we provided meals 
for 286 attendees.

We had the privilege of having Miss 
North Dakota 2023, Sydney Helgeson, 
perform the national anthem, adding 
a special touch to the event. Pastor 
John Warner gave a heartfelt 
invocation. The meeting also included 
the election of three directors:  

Lance Kalmbach for District 3 - 
Kenmare, Norma, Spencer; Jennifer 
Sorenson for District 1B - Alexander, 
Arnegard, Keene, Homesteaders Gap, 
Watford City; Terry Wilber for District 
2B - Mandaree, New Town, Ross.

RTC Networks Attorney Alicia 
Brenna presented and explained the 
latest by-law change pertaining to 
Section 4.4 part 1 which explains the 
qualifications to be nominated, to 
become or remain a director; a new 
qualification was added as 1c.* 

Jon Lee, Chief Financial Officer, 
presented RTC Networks’ financials 
along with the audit report, and our 
CEO/GM Shane Hart and Board 
President Jeanette Hoff gave a joint 
presentation to the members in which 
they asked Shelsey Brandvold to 
share her experience attending the 
FRS Youth Tour. We gave away 30 
door prizes, and Bruce N. from the 
New Town area won the grand prize 
of a free year of 1 Gig internet service.

All attending members received a $25 
bill credit. We sincerely thank you, the 
member-owners of RTC Networks, 
for your patronage and continued 
support of RTC Networks. We look 
forward to serving you  
in the future.

*RTC Networks by-laws can be found on our website: myrtcnetworks.com/legal

8



RTC Networks proudly  
sponsored Shelsey Brandvold,  
a senior at Max High School,  
to attend the 2023 Foundation 
for Rural Service (FRS) Annual 
Youth Tour, from May 31 to June 
4. The FRS Youth Tour brings rural 
students from all over the United 
States to Washington, D.C., for a 
four-day educational experience.

During her time in Washington, 
Shelsey had the opportunity 
to learn about the 
telecommunications industry  
and gain insights into the 
regulatory and legislative 
processes. She visited the U.S. 
Department of Agriculture and 
met with industry leaders and 
members of Congress. Additionally, 
she explored the nation’s capital, 
visiting attractions like: the Lincoln 
and Jefferson Memorials,  
the Korean, Vietnam, and  
new World War II Memorials,  

Mount Vernon, the Smithsonian 
Museums, and more.

RTC Networks accepted 
applications and essays from high 
school juniors in our service area, 
and Shelsey was selected as our 
representative for the  
expenses-paid FRS Youth Tour. 
During our Annual Meeting,  
Shelsey was invited on stage  
by Board President Jeanette Hoff  
to share her experience, “I want  
to say a huge thank you to  
RTC Networks for giving me the 
opportunity to go on this amazing 
trip to Washington D.C.” 

If you will be a high school junior 
in the 2023-2024 school year and 
are interested in attending the 
FRS Youth Tour, stay tuned to RTC 
Networks’ website or follow our 
Facebook page for information 
on next year’s youth tour and the 
application to apply. 

The RTC Networks Board of Directors has 
authorized the distribution of capital credits for the 
years 1996 and 1997, totaling $1,830,768. If you were 
a valued member and had service with us during 
these years, you should have already received a 
check in the mail this spring. We encourage you to 
check our website’s Unclaimed Capital Credits page 
if you believe you were eligible for these credits but 
did not receive a check. 

As a member-owner you are rewarded for doing 
business with RTC Networks. By using these capital 
credits to operate, we are able to fund significant 
capital improvements, such as expanding our fiber 
optics and upgrading our network and equipment. 
This in turn allows us to provide you, our member-
owners, with state-of-the-art services while keeping 
costs as affordable as possible.

RTC NETWORKS SPONSORS SHELSEY 
BRANDVOLD FOR FRS YOUTH TOUR

CAPITAL CREDITS CHECKS: 

To learn more about capital credits and how they benefit you and 
our community, please visit myRTCNetworks.com/capital-credits. 
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PROMOTIONS

NEW POSITIONS 

Gary Beagles
Utility Tech

Erik Linseth
Combination Tech 

Lead

Jamall Wold
Combination Tech 

Coordinator

Jaylen Sokoloski
Combination Tech

Jeremy Zacher 
Utility Tech

NEW EMPLOYEES

Jack Demke
Fiber Splicer

NEW  
RTC NETWORKS 
PHONE LISTINGS

 

Alexander - 828 
Gaskill, Jason & Wendy............ (701) 828-3077

Beach - 872 
U-Haul Neighborhood Dealer.. (701) 872-3290

Cartwright - 744 
Flynn, Eldean & Sandy............... (701) 744-3446

East Sidney, MT - (406) 482 
Franzen, Tim............................ (406) 482-9047 

Emmet - 337 
Jundt, Debra & Jeffrey ............... (701) 337-2116

Garrison - 463 
Bar 701 ..................................... (701) 463-2463 
Hodenfield, Carla ..................... (701) 463-2830 
Jimmy’s Pizza ............................ (701) 463-2515 

Homesteaders Gap - 565 
Hall-Cox, K ................................(701) 565-2231 

Kenmare - 385  
Bennett, Loretta ....................... (701) 385-3946

Mandaree - 759 
Olson, R .................................... (701) 759-3252

New Town - 627 
Crude Processing International .(701) 627-2089

Parshall - 862 
D K Delights.............................. (701) 862-2663 
Little Foote Daycare................. (701) 862-4333

Roseglen - 743 
Littlecreek, Cynthia .................. (701) 743-2555 
Tskaatit Lodge ........................... (701) 743-4857 
Woolwine, Tyler & Leesha.........(701) 743-4033

Ross - 755 
Spencer, M................................ (701) 755-3308

Stanley - 628 
Dean Trucking & Repair............ (701) 628-2489 
Faulkner, Dale & Jeannie ......... (701) 628-1079 
Good Bear, C ............................ (701) 628-4663 
Johnson, Carol ...........................(701) 628-2511 
Whiskey Flats .............................(701) 628-7771

Watford City - 444 
Arnegard, Shirley ...................... (701) 444-5128 
Baker Consulting.......................(701) 444-2878 
Extreme Hobbies LLC............... (701) 444-4955 
Innovative Health ..................... (701) 444-2888 
Innovative Health Fax ............... (701) 444-2813  
Long X Arts Foundation ........... (701) 444-2000

Watford City - 842 
Glenn, Christopher ................... (701) 842-4572 
McKenzie County Ag Expo....... (701) 842-3976 

Wibaux, MT - (406) 795 
O’Donnell, Tim & Sandy .......... (406) 795-8209

RTC NETWORKS
HAPPENINGS
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October

Thanksgiving
RTC Networks Closed

November 23 + 24

We have unclaimed capital credits checks for cooperative 
members listed on our website. These checks were returned to us 
for various reasons: cooperative members may have moved out of 
the area without leaving a forwarding address, they may no longer 
be living, or we may not have a W-9 form on file. If not claimed, 
some of these capital credits may be forfeited in April of 2024.

If you are one of these cooperative members  
(or the administrator of their estates), call RTC Networks  
at 701.862.3115 or email capitalcredits@restel.com. 

You can make a difference! If you recognize any of the names 
on the list, please have the member contact us directly as we are 
unable to share information if you are not on the account. 

UNCLAIMED 
CAPITAL CREDITS 

ARE YOU 
ON THE  

LIST?
SCAN TO SEE 
THE LIST! 

Manage your Wi-Fi network 
from the palm of your hand 
with myRTCnet.
The myRTCnet app is FREE for all RTC Networks 

internet customers and gives you an  
instant snapshot of your home or 

small business network. 

ProtectIQ™ provides network security  
and protects the devices on your 

network. ExperienceIQ™ gives 
you complete control (including 

parental controls) for the  
total Wi-Fi experience!

EXPERIENCE THE
FUTURE OF INTERNET

Download the 
myRTCnet app for total 
control of your Wi-Fi.

We have an app for that!

Co-op Month
Watch our Facebook 
page and website for 
events and giveaways!

November 10
Observation of 
Veterans Day
RTC Networks Closed
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Upgrade to 1 Gig, the speed you need for victory!

For your chance to be entered in the 
drawing to win a $20 credit on your bill, 
correctly answer the questions at the 
right and include with your RTC Networks 
bill. You can also submit your answers 
on our website at myRTCNetworks.com/
readerscontest or email your answers to 
RTCteam@restel.com.

NAME PHONE

1. How much is an onsite demo of the the myRTCvoicePro Business Phone System?
                                                                                                                                                                         

2. Where can you learn more about capital credits? 
                                                                                                                                                                        

3. Who performed the national anthem at the last annual meeting? 
                                                                                                                                                                        

24 Main Street North, PO Box 68, 
Parshall, ND 58770  
myRTCNetworks.com
info@myRTCNetworks.com
facebook.com/RTC.coop  

Customer Service: 0811 (within RTC exchanges) or 701.862.3115  
Repair Service: 0611 (within RTC exchanges) or 800.822.3311  
24/7 Help Desk: 0211 (within RTC exchanges) or 800.497.2151  
Headquarters: 24 Main St N • Parshall, ND 58770  
New Town Office: 202 College Drive • New Town, ND 58763  
Stanley Office: 215 S Main St • Stanley, ND 58784
Watford City Office: 701 14th St SW • Watford City, ND 58854  

Mark D Anderson
Watford City Exchange

DeAnne Finken
Douglas Exchange

Glenda Good Bird
New Town Exchange

Heath Hetzel
Stanley Exchange

CUT ALONG THE BLACK EDGE

READERS
Contest 
Congratulations to these Spring 2023 
Communicator Readers’ Contest 
winners. They will receive a $20 
credit on their RTC Networks bill.

John Orluck
Beach Exchange


