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Business Name_________________________________________________ Employer ID # __________________________ 

Billing Address _____________________________________  City __________________   State______    Zip __________ 

Contact Person ______________________________________________________________________________________ 

Work # (____) _____-______    Cell # (____)_____-_______  Email Address _____________________________________ 

(Authorized Contact Methods) 

REQUIRED: Photo ID with signature (copy is acceptable) & W-9 

Business Services

For office use: CSR _________    Ownership _________________ Tele# _______________________     M# ______________ 

REQUIRED  CPNI Security Password (Password is required when calling RTC.) _________________________________ 

List authori zed individuals who can access or make changes to the account. (Password is required when calling RTC .) 

Name: __ __________________________  Cell:___________________  Email: ______________________________ 

Name: __ __________________________  Cell:___________________  Email: ______________________________ 

Name: ____________________________  Cell:___________________  Email: ______________________________ 

List name and phone number of employee(s) on site: ___________________________________________________ 

      N      

Location o f Service 

County _______________________________    Previous Occupant  ___________________________________________ 

911 Physical Address ___________________________________________   Is your location within city limits?        Y    

Township ______________________________

Have you ever had RTC service before?     Y        N    If yes, list previous # or name: _______________________________ 

Would you like to be on an automatic payment plan?          Pay by Bank      Pay by Credit Card      

RTC Secure Pay Pin ____________ (4 digits)      

Email: ________________________
(

Y        N     Exempt Number____________________ (attach documentation) 

 RTC S ecure Payment #: 1.855.940.3817     

        Is the busi ness federal excise tax exempt?

Is the business sales tax exempt?           Y         N      Exempt Number____________________ (attach documentation) 

Fax: Parshall 701.862.3033 
 New Town 701.627.4350 

         Watford City 701.842.2407 
Phone: 701.862.3115 

RTC Networks 
PO Box 68 
Parshall ND 58770-0068 
Email: rtcebill@rtc.email

Complete form, print, sign, date, & send to: 

 Or complete the form online at www. /apply 



This Institution is an equal opportunity provider and employer. Rev . 04/10/2026

BROADBAND INTERNET ERVICE: 

High Speed Internet: $30 Activation*(Speeds may be limited in some areas) 

Wi-Fi ($5/month)
RTC BLAS T Wi-Fi: Free assessment and installation

   
 (8+ characters to include one number and one capital letter) 

Wireless  Password _________________________________

 

_______________________________
 (8+ characters to include one number and one capital letter) 

RTC Emai l Address (Free) 
Internet Username __________________________@restel.com  Internet Password

 

Up to 1 Gig x 1 Gig: $150/moUp to 500 Mbps x 500 Mbps: $100/mo Up to 10 Gig x 10 Gig: $500/mo

Discounts & Bundles
Visit the link below for available billing discounts and pricing 
options for broadband service bundled with other services like 
video, phone, and wireless service, and use of your own 
equipment.

https://myrtcnetworks.com/internet/

Additional Charges & Terms
Government Taxes Varies by Location

Monthly Price

This monthly price is an introductory rate 
Contract Required

$150.00

No
No

Broadband Facts
RTC Networks
1GIG Business 
Fixed Broadband Consumer Disclosure 

Speeds Provided with Plan

Typical Download Speed 

Data Included with Monthly Price

Typical Upload Speed 
Typical Latency  

Mbps
Mbps
ms

Unlimited

  1,000
1,000

<10

Network Management Policy 

Customer Support     

Learn about the terms used on this label. Visit the Federal 
Communications Commission’s Consumer Resource Center.

Phone:
Website:

Unique Plan Identifier: F0002477743BUSBBO1GIGX1GIG  

Privacy Policy

(701) 862-3115 / (888) 862-3115

https://myrtcnetworks.com/privacy-policy/

https://myrtcnetworks.com/network-management-policy/

https://myrtcnetworks.com/

fcc.gov/consumer

Discounts & Bundles
Visit the link below for available billing discounts and pricing 
options for broadband service bundled with other services like 
video, phone, and wireless service, and use of your own 
equipment.

https://myrtcnetworks.com/internet/

Additional Charges & Terms
Government Taxes Varies by Location

Monthly Price

This monthly price is an introductory rate 
Contract Required

$100.00

No
No

Broadband Facts
RTC Networks
500M Business 
Fixed Broadband Consumer Disclosure 

Speeds Provided with Plan

Typical Download Speed 

Data Included with Monthly Price

Typical Upload Speed 
Typical Latency  

Mbps
Mbps
ms

Unlimited

  500
500
<10

Network Management Policy 

Customer Support     

Learn about the terms used on this label. Visit the Federal 
Communications Commission’s Consumer Resource Center.

Phone:
Website:

Unique Plan Identifier: F0002477743BUSBBO500MX500M 

Privacy Policy

(701) 862-3115 / (888) 862-3115

https://myrtcnetworks.com/privacy-policy/

https://myrtcnetworks.com/network-management-policy/

https://myrtcnetworks.com/

fcc.gov/consumer

SMARTBIZ and myRTCnetPro: Free for qualifying small businesses

RTC Networks meets the needs of small businesses with an all-in-one managed service that increases staff productivity, 
secures critical business systems, and drives customer loyalty

• Dedicated primary, POS, staff & customer networks
• Mesh Wi-Fi integration
• Network security and firewall
• Traffic policy by network

• Business-branded customer Wi-Fi portal
• Network resilience
• Analytics & insights
• myRTCnetPro App to control it all!

Learn more at www.myRTCNetworks.com/SmartBiz/
PRO����������

Learn more at www.myRTCNetworks.com/wifi/

Yes I am interested in SmartBiz

Discounts & Bundles
Visit the link below for available billing discounts and pricing 
options for broadband service bundled with other services like 
video, phone, and wireless service, and use of your own 
equipment.

https://myrtcnetworks.com/internet/

Additional Charges & Terms
Government Taxes Varies by Location

Monthly Price

This monthly price is an introductory rate 
Contract Required

$250.00

No
No

Broadband Facts
RTC Networks
5GIG Business
Fixed Broadband Consumer Disclosure 

Speeds Provided with Plan

Typical Download Speed 
Typical Upload Speed 
Typical Latency  

Mbps
Mbps
ms

Unlimited

  5,000
5,000

<10

Data Included with Monthly Price

Network Management Policy 

Customer Support     
Phone:
Website:

Learn about the terms used on this label. Visit the Federal 
Communications Commission’s Consumer Resource Center.

fcc.gov/consumer

Unique Plan Identifier: F0002477743BUSBBO5GIGX5GIG 

https://myrtcnetworks.com/network-management-policy/
Privacy Policy

https://myrtcnetworks.com/privacy-policy/

(701) 862-3115 / (888) 862-3115
https://myrtcnetworks.com/

Up to 5 Gig x 5 Gig: $250/mo

The Business Power PlanThe Growth Starter Plan The Trail Blazer Plan
• Tailored for enterprises, data centers, 

and organizations with mission-critical 
operations

• Router
• Junk Email & Virus Filter
• Extra features available include: Wi-Fi, 

static IP, email only account, domain 
hosting, web hosting, dedicated 
circuits, extra email boxes, Secure 
Site2Site

• Perfect for small to mid-sized 
businesses that rely on consistent 
connectivity for day-to-day operations

• Router
• Junk Email & Virus Filter
• Extra features available include: Wi-Fi, 

static IP, email only account, domain 
hosting, web hosting, dedicated 
circuits, extra email boxes, Secure 
Site2Site

• Ideal for growing companies with high-
demand needs like data-heavy 
applications, seamless video 
conferencing, and managing multiple 
connected devices

• Router, Junk Email & Virus Filter
• Extra features available include: Wi-Fi, 

static IP, email only account, domain 
hosting, web hosting, dedicated circuits, 
extra email boxes, Secure Site2Site

• Built to keep up with your connected
lifestyle!

• Enhanced gaming controls and
system network prioritization.

• The bandwidth you need to blaze new 
technology trails.

• Router
• Junk email & virus filter
• Optional add-ons: Extra email boxes, 

static IP, Secure Site 2 Site

The Enterprise Solution



 

 

 

 

Phone: $3 0 activation fee (Basic phone approximately $ /mo) 

      Caller ID $4/mo          Call Forwarding  $1/mo Call Waiting  $1/mo         Three Way Calling  $1/mo    

Voice Mail: Gold $5/mo Silver $4/mo Bronze $3/mo See www.  for more calling features

# of phone  lines needed __________  # of fax lines __________  

Would you l ike your phone # listed in the directory?      Y   N 

if yes, list as  _________________________________  Additional listing $1.00/mo ____________________________ 

If no,             Non-listed 50¢/mo (# available on caller ID display & thru information) ____________________________ 
        Non-published $1/mo (# not available anywhere) 

PHONE SERVICE

TV SERVICE High speed internet is required 
myRTCtv  STREAMING TV: Self install is FREE, RTC On-Site Install $50

 Lite $58.59/mo             Expanded $131.81/mo          Platinum $143.59/mo   

Email Addr ess for myRTCtv account _____________________________________ 

Premium Channels:         HBO $1 .95/mo       Cinemax $1 .95/mo   Starz & Encore $1 .95/mo 
NFL Red Zone* $55.00 /NFL Season 
*Must have Expanded or Platinum Package

Showtime* $1 .95/mo  
*Must have Expanded or Platinum Package

myRTCtv st reams your TV service on many popular multi-functional boxes and mobile devices. The number of streams you select 
is the number of devices that can stream simultaneously. RTC  has set top boxes to lease or buy. 

The myRTCtv service is a streaming service that requires internet to function. Internet speeds of 100x100 Mbps or higher are required. Fees and taxes apply to 
package prices. Restrictions may apply. 

 

___  Additional Streams $2.50/mo each  ___ Additional 100 DVR hours $5.00/mo each
 6 streams included w/ Lite, Expanded and Platinum  100 DVR hours included w/ Lite, Expanded and Platinum 

___  Lease set top box $5.00/mo each
 1st leased box is free 

HIGH SPEED BROADBAND INTERNET AGREEMENT 

By signing this application, Customer agrees to the following. High Speed Internet service activation includes a single home run wire to a designated point 
for handoff to a residential gateway and RTC ' Technicians will verify internet connectivity. Any additional  work done at the customer's request 
(including, but not limited to, moving existing jacks or installing new jacks) will be billed at prevailing hourly rate plus materials. 

RTC  offers one residential gateway for lease as part of the package. Residential gateways, power supplies, and cords remain the pr operty of RTC
, and in some cases, may need to be returned when service is disconnected. Equipment that is not returned within five (5) days after 

disconnection will be billed to the Customer at reasonable retail rates. 

RTC  provides this service for the purpose of direct access to the nternet. This is not a wholesale service therefore it cannot be resold by the 
customer.  Please read RTC  Acceptable Use Policy; it is listed in the Legal Notices section of our website www. . 
Violation of  the policy may jeopardize your service. 

I have rea d and understand the above information and authorize RTC to install high speed internet service. I am at least 18 years of age and the 
name on the account where the service will be installed matches the name above. Agreement is nontransferable. 

VOICE
PRO

Are you interested 
in a phone system?

____ Yes

Learn more at 
www.myRTCNetworks.com/voicePRO

This Institution is an equal opportunity provider and employer. Rev . 04/10/2026



EQUIPMENT AGREEMENT 
Delivery, Use, Care, Replacement Services, Right of Entry 
By signing this application, you agree that any equipment delivered and installed at your address as reflected in our business records, is for personal use at 
said address. You agree not to remove it from the address except to return it to us. You agree to take reasonable care of the equipment and agree not 
to open the equipment (except change batteries in the remote control), take apart, or to alter it in any way. You are responsible for all damage to the 
equipment, beyond reasonable wear from normal use, which occurs before you return or surrender it to us. The equipment must be returned in fully 
usable condition. Except for damage caused by misuse or abuse, if you notify us of equipment failure, we will repair it or exchange it for properly functioning 
equipment. You agree to allow us to enter your installation address, at any reasonable time, to inspect, repair, replace, or remove the equipment. 

Payment for use of service and failure to comply with agreement 
Your use of the equipment and services you receive are subject to the various policies of RTC . Such policies and practices are subject to change. 
Monthly fees for use of the equipment are billed in advance. If you fail to comply with your commitments contained herein, or with any term of the agreement 
under which you are receiving services from us, you understand and agree we may do any combination of one or more of the following: 1.) terminate your 
right to use of the equipment; 2.) terminate your right to receive services from us; 3.) recover the equipment; 4.) bring legal or other action for return of the 
equipment and any amounts due to us hereunder, together with liquidated damages for failure to return the equipment as required herein. 

If you choose to stop using the equipment 
You may terminate your use of the equipment by contacting customer service. When you do so, or if we terminate your right to use the equipment as 
described above, we will ask you to return the equipment. All rental payments and additional charges will be due to us at this time. You agree to cooperate 
and make yourself available to return the equipment to us. EQUIPMENT NOT RETURNED UPON DISCONNECT IS BILLABLE.  

Liquidated damages for failure to return equipment 
If you fail to timely return the equipment to us in accordance with your commitment herein, you understand and agree that the costs and damages we will 
incur are not readily ascertainable and are difficult to predict or calculate at the time. You agree that a reasonable estimate of our damages is the 
replacement cost for the equipment and power cord(s), plus the costs associated with our attempts to recover the equipment from you. Again, when you are 
required to return the equipment to us, we appreciate in advance your cooperation in making sure the equipment is promptly returned. 

*ALL MATERIALS AND LABOR INSIDE PREMISE WILL BE BILLABLE ABOVE AND BEYOND THE ACTIVATION CHARGE.
NOTE: An incomplete application may delay installation of services.

I (We) hereby apply for phone/internet/tv service from RTC , with the understanding that I (We) am (are) fully responsible for 
payment of the account. I (We) further agree that RTC can apply any accumulated capital credits to the account if the account 
becomes delinquent. Furthermore, by signing this service agreement, I(We) hereby agree to abide by the rules, regulations and by-laws of 
the cooperative, which can be found at www.myRTCNetworks.com , or by calling the RTC office, and, if applicable, the equipment and

Applicant Printed Name ________________________________  Signature ________________________ Date __________ 

Joint Name Printed Name ______________________________  Signature ________________________ Date __________ 

internet agreements outlined above.

Parshall
24 Main Street N
Parshall, ND 58770
Monday-Friday
8am-4:30pm

New Town
202 College Drive
New Town, ND 58763
Monday-Friday
8am-12pm, 12:30pm-4:30pm

Watford City
701 14th Street SW
Watford City, ND 58854
Monday-Friday
8am-12:30pm, 1pm-4:30pm

Stanley
215 Main Street South
Stanley, ND 58784
Monday-Friday
8am-11:30am, 12pm-4:30pm

Complete this application online at www.myRTCNetworks.com/apply/, or complete and return this 
paper application via email to info@myRTCNetworks.com or in person during business hours to one 
of our offices listed below. 

This Institution is an equal opportunity provider and employer. Rev. 04/10/2026



Form W-9
(Rev. March 2024) 
Department of the Treasury 
Internal Revenue Service 

Request for Taxpayer 
Identification Number and Certification 

Go to www.irs.gov/FormW9 for instructions and the latest information. 

Give form to the 
requester. Do not 
send to the IRS. 

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below. 
1 Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded 

entity’s name on line 2.) 

2 Business name/disregarded entity name, if different from above. 

3a Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 
only one of the following seven boxes. 

Individual/sole proprietor C corporation S corporation Partnership Trust/estate 

LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership) . . .  . 
Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax 
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate 
box for the tax classification of its owner. 
Other (see instructions) 

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification, 
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check 
this box if you have any foreign partners, owners, or beneficiaries. See instructions .  .  .  .  .  .  .  .  . 

4 Exemptions (codes apply only to 
certain entities, not individuals; 
see instructions on page 3): 

Exempt payee code (if any) 

Exemption from Foreign Account Tax 
Compliance Act (FATCA) reporting 
code (if any) 

(Applies to accounts maintained 
outside the United States.) 

5 Address (number, street, and apt. or suite no.). See instructions. Requester’s name and address (optional) 

6 City, state, and ZIP code 

7 List account number(s) here (optional) 

Part I Taxpayer Identification Number (TIN) 
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later. 

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and 
Number To Give the Requester for guidelines on whose number to enter. 

Social security number 

– – 

or 

 Part II Certification 
Under penalties of perjury, I certify that: 
1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and 
2. I am not subject to backup withholding because (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and 
4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.
Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later. 

General Instructions 
Section references are to the Internal Revenue Code unless otherwise 
noted. 
Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9. 

What’s New 
Line 3a has been modified to clarify how a disregarded entity completes 
this line. An LLC that is a disregarded entity should check the 
appropriate box for the tax classification of its owner. Otherwise, it 
should check the “LLC” box and enter its appropriate tax classification. 

New line 3b has been added to this form. A flow-through entity is 
required to complete this line to indicate that it has direct or indirect 
foreign partners, owners, or beneficiaries when it provides the Form W-9 
to another flow-through entity in which it has an ownership interest. This 
change is intended to provide a flow-through entity with information 
regarding the status of its indirect foreign partners, owners, or 
beneficiaries, so that it can satisfy any applicable reporting 
requirements. For example, a partnership that has any indirect foreign 
partners may be required to complete Schedules K-2 and K-3. See the 
Partnership Instructions for Schedules K-2 and K-3 (Form 1065). 

Purpose of Form 
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS is giving you this form because they 

Cat. No. 10231X Form W-9 (Rev. 3-2024) 

Employer identification number 

Sign Signature of 
Here U.S. person Date 

– 
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Reservation Telephone Cooperative
DBA: RTC Networks
PO Box 68
Parshall, ND 58770-0068

http://www.irs.gov/FormW9
http://www.irs.gov/FormW9


Payment Options

Bank Authorization

I hereby authorize the financial institution above to pay my monthly RTC Networks service bill by charging my account for each payment. I agree that 
each payment shall be the same as if it were an instrument personally signed by me. This authority is in e�ect until revoked by me in writing or by email, 
no less than 3 business days prior to the date of the recurring payment. In addition, I have the right to stop payment of a charge by timely notification to 
RTC Networks no less than 3 business days prior to the date of the recurring payment. If I close or change my account, I will notify RTC Networks. I 
understand, however, that both the financial institution and RTC Networks reserve the right to terminate this payment plan, or my participation therein. 

Checking Account (you MUST attach a voided check)   
Savings Account (you MUST attach a deposit slip)

Name (as it appears on your RTC Networks account)

Telephone Number

RTC Networks Account Number

Name of Financial Institution

Routing Number

Bank Account Number

(Signature must match name on account)
Signature: Date:

Manage your RTC Networks account anytime, anywhere with SmartHub. Pay your bill 
securely online using Discover, Visa, MasterCard, or your checking account. Once 
registered, you'll receive an email notification each month when your bill is ready—making 
payments quick and hassle-free. For even more convenience, download the SmartHub 
app from your device’s app store and manage your account on the go! 

Getting Started is Easy:
1. Go to www.myRTCNetworks.com.
2. Click on "SmartHub" at the top of the page.
3. Select "Sign up to access our Self Service site."
4. Fill out the New User Registration form and click submit.

Set Up Auto Pay with SmartHub
Make bill payments e�ortless with SmartHub Auto Pay! You can set up automatic 
payments using your credit/debit card or checking account, ensuring your bill is paid on 
the 15th of each month or the next business day if the 15th falls on a weekend or holiday.

1. Log in to your SmartHub account.
2. Under "Billing & Pay" on the left sidebar, click "Auto Pay Program."
3. Check the box to accept the Auto Pay Terms & Conditions.
4. Click "Enroll" to complete your setup.

Note: If you need to stop a scheduled Auto Pay, you must do so at least three business days 
before the 15th of the month.

Pay by Bank
Set up automatic payments directly from your bank account with Pay by Bank. Simply 
complete the Bank Authorization Form and attach either a voided check (for checking 
accounts) or a deposit slip (for savings accounts), then return the form to RTC Networks.
After signing up, it may take about two months for processing. You’ll know your enrollment 
is active when you see “Pay by Bank – Do Not Pay” on your RTC Networks statement. Until 
then, continue paying your bill using your current method.
Once active, payments will be automatically deducted on the 15th of each month (or the 
first business day thereafter).

Pay In-Person
(Monday - Friday)

PARSHALL OFFICE
24 Main Street North 
Parshall ND 58770
8:00 a.m. to 4:30 p.m.

NEW TOWN OFFICE
202 College Drive           
New Town ND 58763
8:00 a.m. to 12:00 p.m.
12:30 p.m. to 4:30 p.m. 

WATFORD CITY OFFICE
701 14th Street SW
Watford City ND 58854
8:00 a.m. to 12:30 p.m.
1:00 p.m. to 4:30 p.m.

STANLEY OFFICE
215 Main Street S
Stanley ND 58784
8:00 a.m. to 11:30 a.m.
12:00 p.m. to 4:30 p.m.

Pay By Phone
To securely pay your bill 
over the phone, call 
1 (855) 940-3817. 

Pay By Mail
RTC Networks
PO Box 68
Parshall, ND 58770

Pay Your Bill Easily with SmartHub!



Power Backup Disclosure 
Your home phone service is provided with our state-of-the-art fiber optic network, and it requires A/C 
electric power to operate. To avoid a disruption of home voice service during a power outage – and to 
maintain the ability to connect to 911 emergency services, we at RTC Networks will install the battery 
backup power for you. 

Where to Obtain Your Battery Backup 
RTC Networks would like to ensure that our customers are provided reliable backup batteries that allow 
you to continue to use your home voice services during a power outage. That is why we install a battery 
backup power for your home voice service, at no charge. The battery backup power source will also be 
replaced at no charge by RTC Networks when needed. 

What Your Backup Battery Can (and Can’t) Do for You 
The battery installed by RTC Networks is a Backup unit and expected to last at least 8 hours on standby 
power. That means the backup battery should give you approximately 6 hours of talk time. If you require a 
battery backup with longer standby and talk time please contact RTC Networks for more details as we sell a 
24 hour battery solution for a one time cost of $199, which would give you up to 24 hours of standby power. 
If you live in a multiple dwelling unit (MDU), your backup battery may be in a shared location. If you live in a 
MDU and want to know where your battery backup is located, contact RTC Networks for location 
information. In an MDU situation, voice talk time may vary. Our backup battery does not provide power to 
any services other than voice. Home security systems, medical monitoring devices, routers and other 
equipment will not run on a home phone backup battery. Our backup battery does not provide power to 
any cordless telephones. In the event of a power outage, your cordless phones will not work. To have voice 
service you will need a standard, corded phone hooked up to a phone jack. 

Instructions for Proper Care and Use of Your Battery 
RTC Networks will install the battery according to manufacturer’s specifications. Environmental factors such 
as temperature can shorten your battery’s useful life. We recommend that you store your battery above 41°F 
and below 104°F. They will not last forever and should be replaced when your device starts to make a 
beeping sound, and/or the indicator light is no longer green. This indicates that the battery is depleted and 
must be replaced. You will need to contact RTC Networks at 701-862-3115 when your battery needs to be 
replaced. 

Contact Information for Battery Power Backup 
If you have any questions regarding your battery power backup, please contact RTC Networks at 
701-862-3115 or email us at service@restel.com.

mailto:service@restel.com
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