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A MESSAGE FROM OUR

GENERAL

MANAGER?

As summer continues, so does RTC
Networks’ progress in bringing high-
speed fiber internet to every corner
of our service area. We know how
important reliable internet is to our
communities, and we’re committed
to ensuring that everyone has access
to the best possible service.

With school back in session, it’s the
perfect time to enhance connectivity

in your homes. As students increasingly
rely on the internet for schoolwork,

it's crucial to have secure, high-speed
access. That’s one of the reasons why
we’re continuing our free upgrades

to the GigaSpire router for all
customers. These upgrades come with
advanced features like ProtectlQ and
ExperiencelQ, which help shield your
home network from online threats while
providing parental controls to keep your
kids safe online. You can filter content,
set time limits, and ensure your

family’s internet experience is

both safe and secure.

But we’re not stopping there. We're
excited to announce that RTC Networks
now offers Bark, a powerful tool that
extends your ability to protect your

kids whenever they’re online, whether
they are home or not. Bark helps
monitor online activity and alerts you

to potential risks, no matter where your
kids are. For more details, be sure to
check out page 8 of this newsletter.

Also, in this newsletter you will read
about our partnership with Upper Souris
Water District, proof positive

that local businesses thrive with the
right connectivity. They’ve recently
upgraded to our business phone
system, which streamlined their
operations and enhanced their ability to
serve their rural water customers. You
can read more about their journey with
RTC Networks on the following page.

In September, RTC Networks will launch
Operation Round Up, a program that
rounds your bill up to the nearest dollar.
This community-service fundraising
initiative makes it easy and rewarding
to support worthwhile local programs.
While a cent here or a quarter there
doesn’t seem like much, when we

work together, small change can

make a big impact. This initiative
echoes our commitment to supporting
the communities we serve, just as

we strive to do with our ongoing

fiber expansions.

 NETWORKS®
SPOTLIGHT

In our North Dakota rural communities, where everyone

knows your name and lends a hand without hesitation,
Finally, | want to thank everyone who

attended our Annual Meeting this
year. Your participation is crucial as
we continue to grow and evolve as a
cooperative. If you missed it, you can
catch up on all the details on page 9.

the spirit of support and connection runs deep. Kristine
Goettle, manager at Upper Souris Water District, knows
this firsthand: “In our community, there's always somebody
there to help you.”

As always, thank you for being Since joining the Upper Souris Water District a year ago,
a valued member of RTC Networks.
Your trust and support push us to
keep improving and innovating.
We couldn’t do it without the
connection to our community.

Goettle has been the linchpin keeping the office running
smoothly while ensuring that over 650 rural customers
receive clean water. She’s seen how embracing that small-
town feel when choosing who to do business with leads to
better outcomes all around.

Continued on page 4

Shane Hart, CEO/GM
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Continued from page 3

When Goettle started at the Upper Souris Water District, she
encountered turbulence with their phones and communications
systems. Simple tasks like updating a voicemail message turned into
complex challenges, with constant runarounds and hoops to jump
through. “You couldn't do this because you had to upgrade your plan to
this, but we just wanted to change our voicemail,” Goettle explained.

For a community where over 650 people rely on consistent water
access, such hurdles were unacceptable. And Goettle kept being
transferred from person to person, never working with the same
technician and missing the community touch she valued. Finding
connection was part of the reason she chose to work at Upper Souris
Water District—to be more than just a number, to know exactly who
she’d greet every morning.

“I consider the two guys | work with in the office family at this point. We
know everything about our lives and everything good that happens to
us,” Goettle said.

Now, RTC Networks is a part of that family, too.
After trying to jump through the hoops with their
old provider, the Upper Souris Water District
sought a new partner for their connectivity
needs—one that understood and embraced the
rural way of life. RTC Networks doesn’t give up,
doesn’t create arbitrary benchmarks for service,
and is always willing to help.

“If someone | was talking to at RTC Networks
didn’t know the answer, they would get me to
someone who does. They are very friendly and
helpful,” Goettle said.

The Upper Souris Water District didn’t just
upgrade their phone system. They also us the
app available with myRTCvoicePro to help
monitor their water pumps. If a pump stops
working, the app notifies the relevant worker
immediately—even if they’re not in the office.

“You can check your voicemails, use call waiting
and call forwarding, and even reach an operator.
And, if 'm on vacation, | can put the app on Do
Not Disturb and | won’t get called when I’'m off.
It's really convenient,” Goettle said.

Most importantly, RTC Networks and Upper
Souris Water District align closely in their
approach. Instead of a faceless employee
identified only by a serial number, Goettle gets
someone she knows on the line when she
reaches out to RTC Networks.

Rural communities thrive on deeply held

values like mutual support and trust. When

a local, community-driven cooperative like

RTC Networks understands and embraces
those values, they’re better able to keep the
community running. Now, Upper Souris Water
District can keep the water flowing because RTC
Networks handles the connectivity.

RTC Networks knows how important it
is for your business to stay connected.
That’s why we offer:

BUSINESS INTERNET SERVICES

Stay connected on a reliable and redundant
fiber optic network that features unlimited data
usage and never throttled speeds, with speeds
up to 10 Gig.

BUSINESS WI-FI SOLUTIONS

Harness the potential of SmartBiz, an all-in-one
managed Wi-Fi solution that is secure, flexible,
and built for every type of business in any type
of industry.

BUSINESS PHONE SERVICES
Embrace the power of the cloud, stay
connected, and revolutionize your business
communication.

CAPTURE CAMERA SYSTEMS
Top quality, high definition Samsung
cameras with live streaming.

BUSINESS TV PACKAGES
Options ranging from basic
to absolutely everything.

CALL 701-862-3115 OR VISIT
MYRTCNETWORKS.COM TO
LEARN MORE.

UPPER SOU
WATER USERS ASES

SYSTEM MAF
DEGEMBER 2005
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When choosing between fiber or 5G for your home internet, there’s a lot to
consider. RTC Networks is here to help with a breakdown of the pros and

cons for each service.

What do YOU need?

The difference between fiber and 5G is in how each connection type meets
your specific needs. Fiber optic broadband internet shines in providing a
stable, high-speed connection ideal for stationary use in homes and offices.

What is Fiber Internet from
RTC Networks?

Fiber internet delivers high-speed
internet directly to homes via fiber optic
cables, which use light to transmit data
at incredibly high speeds.

Speed: Consistently high speeds, symmetrical upload and
dowload speeds, up to 10 Gig available.

Coverage: Great for home and office environments, stream
on multiple devices simultaneously, and provides strong
coverage throughout buildings.

Reliability: Redundant network which limits downtime and
leads to a more stable connection that is less prone to
interference and interruptions.

Data: RTC Networks offers unlimited data and never
throttles your fiber connection, regardless of how much
you use.

What is 5G Internet?

5G delivers internet wirelessly
through radio waves, making it
perfect for mobile devices. Now,
it’s being marketed as an option for
home internet connection as well
as the typical mobile device use.

Latency: Low latency, ideal for gaming, video
conferencing, and streaming.

Wi-Fi: Fiber backed Wi-Fi throughout your home with the
RTC Blast GigaSpire. Control in the palm of your hand with
our free myRTCnet app, the remote control for your Wi-Fi.

y

Why Choose RTC
Networks Fiber?

When you choose fiber from RTC
Networks, you're not just getting
reliable, high-speed internet; you’re
becoming part of the RTC Networks
community. Contact RTC Networks
today to upgrade your internet
service and experience the future
of connectivity.

Speed: High speeds, especially in urban areas, but
susceptible to congestion during high-use times.

Coverage: 5G home internet is not yet widely
available in all areas, particularly rural ones.

Reliability: Can be affected by obstacles like
buildings and weather conditions.

Data Limits: Often subject to data caps and higher
costs for higher data usage.
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Latency: Can be higher compared to fiber, affecting
real-time applications
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Fiber Internet from RTC
Networks: The Clear Winner
for Your Home
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For home internet use, RTC Networks' fiber optic
broadband internet is the clear winner. Here’s why:

Consistency & Reliability: Fiber offers a stable
connection that’s less affected by physical
obstacles or weather conditions, ensuring smooth
streaming, gaming, and video conferencing.

Speed & Capacity: Fiber supports multiple devices
at once without compromising on performance,
ideal for modern households.

Future-Proofing: As internet usage grows, fiber
networks are well-equipped to handle increased
demand without significant upgrades.

N

RTC Networks Supports Both Fiber and 5G Wireless

At RTC Networks, we’re proud to offer top-tier fiber internet
services. Our robust fiber infrastructure also supports 5G
wireless networks used by major cellular providers. This means
that whether you’re at home with fiber internet or on the go
with 5G, you’re benefiting from the strength and reliability

of RTC Networks.



EXPERIENCE ULTIMATE WI-FI
WITH RTC NETWORKS

Your digital life deserves the best, and RTC Networks delivers with our fiber optic

internet service. We provide the RTC Bla
at no extra cost to you, ensuring you get

STAY CONNECTED WITH EASE
With the myRTCnet app, you can:

= View all connected devices

= Set up parental controls

= Create a guest network

= Monitor online threats blocked by ProtectlQ™

= And more!

WHAT IS PROTECTIQ™?

ProtectlQ™ is a network-level security application that works 24/7 to block
malicious websites, viruses, and intrusions. This proactive protection is
included free with our internet service and the BLAST GigaSpire router.

st GigaSpire router and the myRTCnet app
the ultimate Wi-Fi experience.

UPGRADE YOUR WI-FI FOR FREE

Replace your outdated Wi-Fi equipment

with the RTC Blast GigaSpire at

no cost. To schedule an appointment or check if you have the RTC Blast

GigaSpire, call us at 701.862.3115.

Learn more at myrtcnetworks.com/wifi/
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IS LIKE 0%
CHECKING
YOUR KID'S

PHONE.

(psst, we're here to help!)

Better digital safety * I

*no snooping required

Only $10.00/mo.

Includes unlimited number
of devices and children.

Location Sharing and Alerts

Gain Insights

Is it possible to keep
my child safe AND
respect their privacy?

© Connected ' *
My Network [>]
)

:

connected devices

From RTC Networks

With location alerts, content monitoring,
and intelligent threat identification, Bark
is a simple way to keep your kids safe
both at home and on the go.

ANNUAL
MEETING
RECAP

RTC Networks’ 73rd
Annual Meeting was
held on Tuesday, June
11, 2024, at the 4

Bears Event Center in
New Town, ND. 194
members registered for
the meeting, and we
provided meals for

302 attendees.

We had the privilege of having Miss
North Dakota 2024, Sophia Richards,
perform the national anthem. Pastor
Chris Lenning gave an invocation
highlighting the importance of
connectivity in rural areas like ours.
The meeting included the election of
two directors: Jared Eagle for District
2A—Mandaree, New Town, Ross; and
John McElwain for District 5-Douglas,
Makoti, Max, Roseglen, and Ryder.

Jon Lee, Chief Financial Officer,
presented RTC Networks’

financials along with the audit report,
which reported that RTC Networks

is in a good financial position.

CEO/General Manager Shane

Hart and Board President Wayne
Skarda gave a joint presentation

to the members. They highlighted
RTC Networks’ successful year and
the ongoing fiber deployment in
underserved areas, which is partially
funded by USDA grants. Over the

last year, two new business services
launched, and they were highlighted:
myRTCvoicePro (advanced phone
system) and SmartBiz (comprehensive
network control). CEO/GM Shane Hart
highlighted RTC’s enhanced home Wi-
Fi and security features, and the new
partnership with Bark, a cyberbullying
protection app. The necessity for the
shift from landline to VolIP services
was explained and members were
encouraged to switch to the modern,
cost-effective phone service. President
Wayne Skarda reported RTC Networks’
strong financial performance and the

approval of $1.3 million in capital credit
retirements for 1998 and 1999. They
also highlighted that $40,000 was
awarded in college scholarships to
local graduates and plans to launch
Operation Round Up, a program to
support local organizations through
bill rounding. The Operation Round Up
initiative aims to further RTC Networks’
positive community impact.

We gave away 30 door prizes, and
Freda V. from the Stanley area won the
grand prize: a 65” Samsung Smart TV.

Thank you to those who were able

to attend the meeting. All attending
members received a $25 bill credit.
We sincerely thank you, the member-
owners of RTC Networks, for your
patronage and continued support of
RTC Networks. We look forward to
serving you in the future.




NEW
RTC NETWORKS
PHONE LISTINGS

Arnegard - 586
Bell, Raymond & Dana

Beach - 872
Carter, Fred

Fry, Nancy ..
Nunberg, Shirley.
Weyer, Carol

East Fairview - 695
Karst, Cameron...
Karst, Constance.
Smith, Randall B..

Emmet - 337
Schmidt, Todd & Jan

Fairview, MT - (406) 742
Duffey, James E
R.H. Gifford, Inc

New Town - 627
Family Fun Center

Roseglen - 743
Old #8 Diner

Ryder - 758
Superior Sundry & Repair

Stanley - 628
Stanley Outdoor
Swimming Pool ...
The Little Jays

Watford City - 444
Wisness, J A

Watford City - 842
Johnson, Victoria

(701) 586-3260

...(701) 872-2655
...(701) 872-2655

(701) 872-3515
701) 872-2605

...(701) 695-2231

701) 695-2231

...(701) 695-2017

(701) 337-5803

(406) 742-5234
(406) 742-5485

(701) 627-2301

(701) 743-4728

(701) 758-2279

1) 628-2771
1) 628-5297

(701) 444-2058

(701) 842-4229

RTC NETWORKS
HAPPENINGS

PROMOTIONS ##

Jason Bauer Will Thelen
Data Network Tech I Combination Tech
Coordinator Coordinator

NEW EMPLOYEES # 4

Lucas Brown Cooper Johnson
Technology Specialist Utility Tech

Christopher Novotny Hunter Sidener
Combination Tech Utility Tech

NEW POSITIONS ##

Dar Huus
Technical Marketing
Specialist

Clay Kolden
Security Analyst

Brad Gienger

Technology Specialist

SMALL CHANGE
THAT CHANGES LIVES

RTC Networks is committed to enriching the lives
of the people living within our service area by
offering affordable telephone and internet
services and through our steadfast commitment to
supporting our communities. The Operation Round
Up program is an innovative community-service
fundraising initiative which makes it easy and
rewarding for our members to support worthwhile
local projects.

Operation Round Up is a voluntary program
through which we "round up" your monthly bill
to the nearest dollar. 100% of funds accumulated
through Operation Round Up will be awarded to
qualifying entities based upon applications from
our communities.

If you prefer not to participate, simply let us know
and we'll promptly remove you from the program.
You can opt-out at any time by visiting any of our
offices, calling 701.862.3115, or emailing
info@myrtcnetworks.com.

For more information about the RTC Networks’
Operation Round Up program, visit our website
at www.myrtcnetworks.com/operationroundup,
call us at 701.862.3115, or email
info@myrtcnetworks.com.

September 2

Labor Day
RTC Networks Closed

September 3

8:00 AM.-4:30 PM.

Return to Regular Business Hours

FOLLOW US ON
SOCIAL MEDIA!

Stay in the loop with all the latest updates,
giveaways, and tech tips! Follow us on our social
media platforms for a chance to snag freebies like
tickets to the Medora Musical and stay informed
about our newest services and promotions.

Join the conversation on:

ﬂ m @myRTCNetworks

AFFORDA
SERVICE:
MATTER

SITUATION. Ii

Lifeline is an assistance program that can help eligible
people afford telephone broadband Internet service.
Tribal Lifeline & Tribal Link Up programs for tribal areas
help eligible people on tribal lands afford telephone
and broadband Internet service.

LEARN MORE AT myrtcnetworks.com/lifeline

2025 CALENDAR

Thank you for all the wonderful photo
submissions for our 2025 calendar.
Our team is getting them ready for our
employees to vote for their favorites.

2025 calendars will be available in our

offices by late November. All winners will
be notified and receive a $20 credit on
their RTC Networks bill.
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Wade Kolden
READERS Garrison Exchange
Contest o
Congratulations to these Spring 2024 Connie L|v|ngston

Communicator Readers’ Contest Kenmare Exchange Arlow & Marcella Westby

winners. They will receive a $20 . Kenmare Exchange
credit on their RTC Networks bill. Keith & Marlene Olson
Arnegard Exchange

Kevin & Jackie Sullivan
Watford City Exchange

CUT ALONG THE BLACK EDGE

} R NAME PHONE

NETWORKS

For your chance to be entered in the 1. What does the Upper Souris Water District use to help monitor their water pumps?

drawing to win a $20 credit on your bill,
correctly answer the questions at the
right and include with your RTC Networks
bill. You can also submit your answers

on our website at myRTCNetworks.com/
readerscontest or email your answers to
rtcteam@rtc.email.

2. What is a key difference between Fiber and 5G internet?

3. To support local projects, what program is RTC Networks now offering?




